
KentuckyUnbridledSpirit.com             An Equal Opportunity Employer 
M/F/D 

 
 
 
 
 

 
COMMONWEALTH OF KENTUCKY 

PERSONNEL CABINET 
200 Fair Oaks Lane, 5th Floor 

FRANKFORT, KY 40601 
www.kentucky.gov 

 
MEMORANDUM 

 
TO: Insurance Coordinators 

FROM:  Christine S. Wilcoxson, Commissioner, Department for Employee Insurance 

DATE:  October 13, 2006 

SUBJECT: Open Enrollment Letter 

We have received several calls and emails from our members regarding Fraud Alerts.  We hope the 
following will clarify the steps for placing a “free” Fraud Alert on their records: 
 
1) Consumers may put a free 90 day fraud alert on their file if they believe they may be a potential victim 
of ID theft.  They may do so by calling 877-478-7625.  They can renew the 90 day fraud alert for as long 
as they wish by calling the same number.   
 
A 7 year fraud alert may only be placed if the consumer has a police report due to being a victim of 
identity theft.  There is no fee for this, but you must have a police report and have been a victim of ID 
theft. 
 
2) Consumers may request a free credit report once a year from each of the three bureaus by visiting 
http://www.annualcreditreport.com  
 
It is entirely your choice whether you order all three credit file disclosures at the same time or order one 
now and others later.  The advantage of ordering one now and others later (for example, one credit file 
disclosure every four months) is that you can keep track of any changes or new information that may 
appear on your credit file disclosure. Remember, you are entitled to receive one free credit file disclosure 
through the Central Source every 12 months from each of the nationwide consumer credit reporting 
companies – Equifax, Experian and TransUnion – so if you order from only one company today you can 
still order from the other two companies at a later date.  
 
The Cabinet is continuing to explore other credit options available to employees.  If you have any 
additional questions or concerns, please do not hesitate to contact our office at (888)581-8834. 
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